
iPhone Camera Settings for Compatibility  

Most iPhones and other apple devices shoot what is called a HEIC file type for their photos.  This file 

type does not always work so well with other digital platforms, including Photoshop and Photopea. 

 

Here is what you do to make it more compatible: 

 

Go to the Settings Button on your Home Screen and click on it 

 

 

Go to the Camera App 

 



Go to Formats 

 

 

 

The device defaults to High Efficiency  

 

  



Choose Most Compatible.  This will have the camera shoot in JPEG format 

 

 

 

You are welcome to just shoot for this class on Most Compatible and then move it to High Efficiency for 

other images.  HEIC files are supposed to convert to JPEGs once uploaded to an email or Google Photos, 

but that is not always the case. 


